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SECTION 1 — Introduction & Foundations 

1.1 Program Statement & Implementation 

1.2 Purpose and Scope 

1.3 Roles and Responsibilities 

1.4 Licensing & Compliance Requirements 

1.5 Legislative and Regulatory Framework 

1.6 Definitions  

 
SECTION 2 — Supervision, Behaviour & Guidance 

2.2 Child Supervision & Staff-to-Child Ratios 

2.2 Behaviour Guidance & Positive Discipline 

2.3 Prohibited Practices (O. Reg. 137/15 s. 48) 

2.4 Safe Arrival & Dismissal Policy 

2.4.1 Identify Verification 

2.4.2 No-Release to Minors Rule 

2.4.3 Custody Order Handling 

2.4.4 Late Pickup 

2.4.5 School Transition 

      2.5 Supervision of Volunteers and Students Policy 

 
SECTION 3 — Health, Safety & Well-Being of Children  

3.1 Safe Sleep Policy 

3.2 Health, Hygiene, and Infection Control Policy 

3.3 Health and Medical Supervision Policy 

3.4 Duty to Report Child Abuse and Neglect Policy 

3.5 Medication Administration Policy 

3.6 Allergy, Special Diet, and Anaphylaxis Policy 

3.7 Nutrition, Meals & Food Safety Policy 

3.7.1 Choking Prevention & Food Texture Requirements 

3.8 Diapering & Toileting Policy 

3.9 Outdoor Play & Playground Safety Policy 

3.9.1 Extreme Weather Safety (Heat Stress, Cold Stress & Air Quality Policy 

3.9.2 Emergency Preparedness Outdoors 

3.10 Water Safety Policy 

3.11 IPAC (Infection Prevention and Control) Protocol 

3.12 Communicable Disease Exclusion Policy 

 
SECTION 4 — Safety & Emergency Preparedness 

4.1 Emergency Preparedness and Response Policy 

4.2 First Aid & Emergency Medical Care Policy 

4.3 Incident, Accident, Injury and Serious Occurrence Reporting Policy  
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4.4 Emergency Communication Plan Policy 

4.5 Reunification Procedure 

4.6 Hazard Identification & Risk Assessment Policy  

4.7 Emergency Procedures for Children With Medical or Special Needs 

4.8 Emergency Drill Procedures 

4.8.1 Lockdown, Hold & Secure, and Shelter-in-Place Procedures 

4.9 Centre-Wide Emergency Supplies Policy  

      4.10 Incident Command Structure (ICS) Policy 

4.10.1 Incident Commander 

4.10.2 Operations Section Lead 

4.10.3 Logistic Section Lead 

4.10.4 Planning & Documentation Section Lead 

4.10.5 Communication / Public Information Lead 

4.10.6 Staff Assignment & Training 

4.11 Emergency Closure / Partial Closure Policy 

4.12 Pandemic & Infectious Disease Emergency Policy 

4.13 Missing Child Policy 

 
SECTION 5 — Operations & Environment 

5.1 Immunization and Vaccination Policy 

5.2 Daily Routines (Rest, Sleep, Meals, Transitions) Policy 

5.3 Cleaning and Disinfection Schedules Policy 

5.4 Slips, Trips & Falls Prevention Policy 

5.5 Smoking, Vaping, and Substance Use Policy 

5.6 Transportation Safety Policy 

5.7 Field Trip & Off-Site Activity Policy 

 
SECTION 6 – Workplace Health & Safety Program 

6.1 Occupational Health & Safety Policy 

6.2 Joint Health & Safety Committee / Health & Safety Representative Policy 

6.3 Communication of Hazards & Worker Right to Know Policy 

6.4 WHMIS & Hazardous Products Policy (including SDS Management) 

6.5 Chemical Storage & Cleaning Product Safety Policy (from a worker safety lens) 

6.6 Blood & Body Fluid Exposure Control Policy (staff exposure) 

6.7 Workplace Injury, Incident, Near-Miss & WSIB Reporting Policy 

6.8 Workplace Violence, Harassment & Domestic Violence Policy 

6.9 Accessibility in the Workplace (AODA – Employment Standards) 

6.10 Staff Health, Wellness & Psychological Safety Policy 

6.11 Staff Orientation, Training & Competency Requirements Policy 

6.12 Ergonomics, Safe Lifting & Musculoskeletal Injury Prevention Policy 

6.13 Working Alone / Early & Late Shift Safety Policy 

6.14 Workplace Safety Inspections & Monthly Joint Health & Safety Walkthroughs Policy 
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6.15 Heat Stress & Outdoor Work Conditions for Staff Policy 

6.16 Contractor, Tradesperson & Visitor Safety Policy 

6.17 Return-to-Work & Employee Accommodation (Injury/Illness) Policy 

 
SECTION 7 — Human Resources & Administration 

7.1 Staff Records & Documentation Requirements 

7.2 Privacy & Record Retention procedures 

7.3 Volunteers & Students 

7.4 Privacy & Confidentiality Policy  

7.4.1 Data Storage method 

7.4.2 Encryption/Storage Guidelines 

7.4.3 Release of Information Rules 

7.5 Communication with Families 

7.6 Parent Issues & Concerns Policy 

7.7 Accessibility for families & Children 

7.8 Social Media, Photography, and Technology Use Policy 

 
SECTION 8 — Appendices, Forms & Logs 

        8.1 Required Forms  

       8.2 Checklists (daily, weekly, monthly) 

       8.3 Templates (incident, medication, transportation, sleep logs) 

 

 

 

 

 

 

 

 

 


